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QUESTIONNAIRE

Department of Commerce
SGK Government Degree College,Vinukonda, Palnadu Dist.
Survey Questionnaire
Title of the project: Banking Services and Habits in Vinukonda Rural
Project execution area: Vinukonda Rural

Name of the Respondent: Name of the Mentor:
Locality: Name of the student:
Door No: Programme:

1. Gender of Respondent?
o Male
o Female
o Others
2. Age of Respondent?
Bellow 18
18-30
3045
4560
Above 60
- Occupation of Respondent?
Employes
Self emploved
Business
Others
. How much vour zanual income ?
Bellow 2 Lakhs
2L 3L
SL-10L
Above 10L
'ou have bank accomnt ?
Yes (specify Bank Name: )

0O 0 0 0 0

(7]
O 0 0

&}
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L}

’/

ich Pt:po:.e‘x ou have opened Bank Account?
Savings Purpose
Salary Purpose
Lozn Purpose
Welfzre Schemes Purpose
7. Reason For Mzintzining Bank account in this Bank?
Nezr 1o My House
User Friendly Bank
Giving Good interest Rates

L.h
OO0 00 E 0O 0 gl) 0O 00

—
o~
-
1

9. Do you Have a Debit Card?
=z Yes



o No
10. You have Linked Your Aadhaar with Your Bank account?

o Yes
o No

11.Do you Have Awarenes About ATM Operations?
o Yes
o No

12.Do You have Cheque Book Facility in Your Bank?
o Yes
o No

13. Do You have Use Digital Transactions For Your Account ?
o Yes (If yes Specify ...Net Banking/Mobile Banking)
o No

14. What is your preferred payment app for transferring money among people ?
o Google pay

Phone pe

Amazon pay

‘Whats app pay

Others

-15. Why do you prefer paying through these payment apps A
" o Convenience ‘
o Cash back
o Multiple payment methods
o Better user experience
16. Do you trust the security of digital transaction services ?

00 00

o Yes
o No
17. Digital payment system is better than cash ?
o Yes
o No
18. Do you think your bank offers a Good interest rate?
o Agree
o Strongly agree
o Disagree
o Strongly disagree

19. Do they charge unnecessarily for not maintain minimum balance in
your account?

o Yes
o No
20. Does your bank have listed its share in stock exchange?
o Yes
o No

o We Don’t Know
21. What do you feel about overall service quality of your
bank?
o Excellent
Very good
Good
Average
Poor

O 00O
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Department of Commerce

SGK Government Degree College,Vinukonda, Palnadu Dist.

Survey Questionnaire

Title of the project: Digital Transactions in Vinukonda

Project exccution area: Vinukonda Municipality

Name of the Respondent; ¢+ }An00) oo

Locality: Qdd
Door No: 01 4 WQJM
6- 9

1.Are you male or female ?

Male

o Female
o Others

2. What is your age ?

o Bellow 18
w1830

o 30-45

o 45-60

o Above 60

3,What is your occupation ?

o Employce

o Seclf employed

o Business
Others

4, Ilcytch your annual income 7
Bellow 2 Lakhs

o 2L-5L
o 5l-10L
o Above 10L

5. Do you have bank account ?

\«Acs (specify Bank Name:

o No

Sl

Name of the Mentor: J(X§A Q}Q,\h

1Y

Name of the student: ('1- Y0 0{\:\\*

Programme:

COMMUTAYY Aoty

PYOAYOMML,

|



6. D?y use internet banking ?
Yes

o No

7. How do you use the following payment methods ?

o Cash
o Debit / Credit card

\z/ﬂeclronic Bank transfer
Mobilé-Apps for payments (UPI)
8. What is your preferred payment App for bills and utilities ?

o Paytm

o Google Pay
hone Pe

o Amazon Pay

o Whats app

o Others

9. which services do you pay using these apps ?

o Electricity bill

o Prepaid / Post paid recharge
o Online shopping
All of the above

10. what is your preferred payment app for transferring money among people ?

zfﬂogle pay
Phone pe
o Amazon pay

o Whats app pay
o Others

11. what is your preferred payment app for making an offline merchant payment ?

z}ooglc pay
Phone pe
o Amazon pay

o Whats app pay
o Others

12. Why do you prefer paying through these payment apps ?

Convenience
o Cashback
o Multiple payment methods
o Better user experience



13. What are your reasons for choosing digital transaction services ?

v(\ Convenience (24*7 anywhere connectivity)
o Safety and security
o Easy to maintain my banking transaction activity
o Low service charge

14. What for you ,the major barriers of digital transactions ?

No barriers
o Don’t trust the banking security
o Finding the technology difficult

15. Do you trust the security of digital transaction services ?

Yes
o No

16. Digital payment system is better than cash ? °

,.Q/Y;s

o No

17. Digital transaction system saves your time and money ?

\‘O/A\grce

o Strongly agree
o Disagree
o Strongly disagree

18. Do think that using digital transaction makes your life easier ?
\./Z

o No
19.

20.



13. What are your reasons for choosing digital transaction services ?

Convenience (24*7 anywhere connectivity)
o Safety and security

o Easy to maintain my banking transaction activity
o Low service charge

14. What for you ,the major barriers of digital transactions ?

No barriers
o Don’t trust the banking security
o Finding the technology difficult

15. Do you trust the security of digital transaction services ?

Yes
o No

16. Digital payment system is better than cash 7

As

o No

17. Digital transaction system saves your time and money ?

H)/A\grcc

o Strongly agree
o Disagree
o Strongly disagree

18. Do think that using digital transaction makes your life easier ?
\/t::

o No
19.

20.



Department of Commerce
SGK Government Degree College,Vinukonda, Palnadu Dist.
Survey Questionnaire
Title of the project: Digital Transactions in Vinukonda

Project exccution arca: Vinukonda Municipality

Name of the Respondent: K . ol WQ by Name of the Mentor: @)%35 d\%‘q 3".{
Locality: 6)\ OUH Name of the student: )
Y+ Poltn C.(rp foun
Door No: ' Programme:
o %\y‘ CommuntY e vl

1.Are you male or female ?

\9/ Male p ?l/ M‘\Q

o Female
o Others

2. What is your age ?

o Bellow 18

o -30
30-45

o 45-60

o Above 60

3.What is your occupation ?

o Employee

o Selfemployed

o isiness
Others

4. }jy.\mh your annual income ?
Bellow 2 Lakhs

o 2L-5L
o SL-10L
o Above 10L

5. Do you have bank account ?

o Yes (specify Bank Name: 3:49“._‘\ _____________ )
o No |



6. Do you use internet banking ?

‘E/YCS

o No

7. How do you use the following payment methods ?

o Cash
o Debit / Credit card

:/h‘chlronic Bank transfer
Mobile Apps for payments (UP])
8. What is your preferred payment App for bills and utilitics ?

o Paytm
Google Pay

o Phone Pe

o Amazon Pay

o Whats app

o Others

9. which services do you pay using these apps ?

o Electricity bill
o Prepaid / Post paid recharge
o Online shopping

All of the above

10. ~\;vh}tjs your preferred payment app for transferring money among people ?

Google pay
o Phone pe
o Amazon pay
o Whats app pay
o Others

11. what is your preferred payment app for making an offline merchant payment ?

Google pay
o Phone pe

o Amazon pay

o Whats app pay
o Others

12. Why do you prefer paying through these payment apps ?

.a/Convcnicncc

o Cash back
o Multiple payment methods
o Better user experience




13, What are your reasons for ehoosing digital transnetion services

~o/(,‘ml\wnicm:c (24%7 anywhere conneetivity)
o Safety and security
o Easy to maintain my banking transaction nctivity
o Low service charge

14. What for you ,the major barriers of digital transnctions ?

No barriers
o Don’t trust the banking security
o Finding the technology difficult

15.‘13)0/011 trust the security of digital transaction services ?
Y

cs
o No

16. Digital payment system is better than cash ?

Yes
o No

17. Digital transaction system saves your time and money ?

~o/ Agree

o Strongly agree
o Disagree
o Strongly disagree

ls;l)you think that using digital transaction makes your life casier ?

Yes
o No

19.

20.



Department of Commerce

SGK Government Degree College,Vinukonda, Palnadu Dist.

Survey Questionnaire

Title of the project: Digital Transactions in Vinukonda

Project execution arca: Vinukonda Municipality

Name of the Respondent: Q\ kQQP\(

Locality: g@d |
Yo\e

Door No: dﬁ "

6~ Y/s

1.Are you male or female ?

\Q/M_alc

o Female
o Others

2. What is your age ?

o ,Bcllow 18
18-30

o 30-45

o 45-60

o Above 60

3.What is your occupation ?

o Employee
o Self employed

‘-Z/B'usincss
Others

4. I;I:ymch your annual income ?
Bellow 2 Lakhs

o 2L-5L
o S5L-10L
o Above 10L

5. Do you have bank account ?

~¢/ch (specify Bank Name:_____ _b_Q{\_"_‘}t__QR:
o No

Namec of the Mentor: ()\W d\Q-S"\ S\
Name of the student: Q Goj‘\‘ dl\‘lb ”

Programmc:

QOMUNAY  Jevwe

PYOSO™ME



6. Do you use internet banking 7

Yes
o No

7. How do you use the following payment methods ?

o Cash
o Debit / Credit card
o MRlectronic Bank transfer
Mobile Apps for payments (UPI)

8. What is your preferred payment App for bills and utilities ?
o Paytm )
o _Google Pay
Phone Pe
o Amazon Pay
o Whats app
o Others

9. which scrvices do you pay using these apps 7

o Electricity bill
o Prepaid / Post paid recharge

yOnlinc shopping
All of the above
10. what is your preferred payment app for transferring money among people ?

o fSoogle pay
Phone pe

o Amazon pay

o Whats app pay

o Others

11. what is your preferred payment app for making an offline merchant payment ?

o _Google pay
& Phone pe
o Amazon pay

o Whats app pay
o Others

12. Why do you prefer paying through these payment apps ?

Convenience
o Cash back
o Multiple payment methods
o Better user experience



13, What are your reasons for choosing digital transaction services ?

Convenience (24*7 anywhere connectivity)
o Safety and sccurity

o Easy to maintain my banking transaction activity
o Low service charge
14. What for you {the major barriers of digital transactions ?

No barricrs
o ‘Don’t trust the banking sccurity
o Finding the technology difficult

ls.j}ypu trust the security of digital transaction services ?
Y

cs
o No

16. Digital payment system is better than cash ?

Yes
o No

17. Digital transaction system saves your time and money ?

\a/t‘\grcc

o Strongly agree
o Disagree
o Strongly disagree

lS.jo/YO\l think that using digital transaction makes your life easier ?

Yes
o No

19,

20.




